
ILC Tas Website Survey     July 2009    

ILC Tas is conducting a review of our recent changes to our brand and image.    We would 
appreciate your assistance by completing the attached survey. 

If you are experiencing difficulty opening this survey please contact us. 

1. Have you seen our website?        Yes    No 
    

2. Do you like the look of our website?       Yes    No 
 

3. How easy is it to navigate / use? 
 

4. How many times have you visited our website in the last 6 months? 

  0      1 to 5    5 or more 

 
5. Does it encourage you to find out more about ILC Tas?       Yes    No 

 
6. What is your postcode? 

 
7. Are you a:    Consumer or Client   Service Provider    Supplier 

  Government Agency   Health Professional   Other 
 

8. Do you have any suggestions to improve our website? 
 
 
Thank you for your time and assistance in completing this survey.   Please advise if you 
would like to receive the results of this survey.  If you have difficulty submitting this 
survey please forward it to ilc@ilctas.asn.au or post to 46 Canning St., Launceston 7250. 
 
The information obtained through this survey will only be used for ILC Tas statistical 
purposes.   Personal information will not be recorded. 
 
Results will be published on the website. 
 
If you did not receive this directly from ILC Tas and would like to participate in future 
surveys or would like more information about ILC Tas please contact us on 1300 885 886 
(local call in Tasmania).   

mailto:ilc@ilctas.asn.au
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